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The IB Learner Profile 
 
The aim of all IB programmes is to develop internationally minded people who, recognizing 
their common humanity and shared guardianship of the planet, help to create a better and 
more peaceful world. 
 
As IB learners we strive to be: 
 
Inquirers  We nurture our curiosity, developing skills for inquiry and research. We know how 
to learn independently and with others. We learn with enthusiasm and sustain our love of 
learning throughout life. 
 
Knowledgeable  We develop and use conceptual understanding, exploring knowledge 
across a range of disciplines. We engage with issues and ideas that have local and global 
significance. 
 
Thinkers  We use critical and creative thinking skills to analyse and take responsible action 
on complex problems. We exercise initiative in making reasoned, ethical decisions. 
 
Communicators  We express ourselves confidently and creatively in more than one 
language and in many ways. We collaborate effectively, listening carefully to the perspectives 
of other individuals and groups. 
 
Principled  We act with integrity and honesty, with a strong sense of fairness and justice, and 
with respect for the dignity and rights of people everywhere. We take responsibility for our 
actions and their consequences. 
 
Open-minded  We critically appreciate our own cultures and personal histories, as well as 
the values and traditions of others. We seek and evaluate a range of points of view, and we 
are willing to grow from the experience. 
 
Caring  We show empathy, compassion and respect. We have a commitment to service, and 
we act to make a positive difference in the lives of others and in the world around us. 
 
Risk-takers  We approach uncertainty with forethought and determination; we work 
independently and cooperatively to explore new ideas and innovative strategies. We are 
resourceful and resilient in the face of challenges and change. 
 
Balanced  We understand the importance of balancing different aspects of our lives - 
intellectual, physical and emotional - to achieve well-being for ourselves and others. We 
recognize our interdependence with other people and with the world in which we live. 
 
Reflective  We thoughtfully consider the world and our own ideas and experience. We work 
to understand our strengths and weaknesses in order to support our learning and personal 
development. 

 
 
 
 
 
 
 
 
 
 
 
 



1.    Student Contract and Regulations 
 
 

CONTRACT: IB STUDENTS   
 

The International Baccalaureate programme is one that places strong 
emphasis on academic rigour, commitment, international understanding and 
responsible citizenship. 
 
As a citizen of the IB programme at OIS you have certain rights : 

• The right to expect excellence in teaching 

• The right to a caring and secure learning environment 

• The right to be respected and have your ideas taken seriously 

• The right to know in detail what is expected of you 

• The right to have your work assessed rationally and consistently 

• The right to be supported and encouraged in your efforts to realise your full 
potential 

 

Citizenship also involves certain responsibilities : 

• To participate in the IB curriculum as structured and required by the school 

• To comply with all subject-specific regulations and internal school 
deadlines 

• To complete the diploma programme over a period of two years 

• To take ownership over your own learning 

• To respect and accept others, regardless of personal and cultural 
differences 

 
To assist students in the development of responsible citizenship, the school 
strives to guarantee student rights and to help students fulfil their 
responsibilities by : 
 
1. Phasing deadlines over the two years of the IB programme to ease the 

workload of the student 
2. Giving sufficient teaching time to each subject 
3. Consistently applying criteria-referenced assessment methods 

whenever possible 
4. Implementing procedures to follow up on student participation, 

attendance and performance 
5. Setting in place mechanisms to ensure that school regulations are kept 

by IB students 
 

Failure to meet internal deadlines and/or a poor attendance or conduct record 
in any particular subject put the student at risk of not being able to sit the IB 
examinations, while violations of school regulations will lead to internal 
procedures designed to enhance more responsible citizenship. (See IB 
Student Citizenship Responsibilities : Follow Up Procedures) 
 



OIS IB REGULATIONS 
 
1. Success in the IB Diploma is dependent upon attaining  a minimum of 24 

points (for the detailed conditions for the award of the diploma, see the 
IBO General Regulations) and fulfilling all IB requirements (Extended 
Essay, internal assessment, TOK, CAS, Group 4 project). In order to 
proceed from the first to the second year of the Programme at OIS, 
students should have attained a minimum of 24 points in the first year 
summer examinations (including a total of 12 points and no grade 2s in 
their HL subjects and no grade 1 in any subject), completed the extended 
essay requirements for IB1 and participated in the Group 4 project.  

2. The most successful IB students are those that take responsibility for their 
own learning and therefore the school expects its IB students to develop 
well-organised work habits, to meet all deadlines for assignments, to make 
up all work missed in event of absence, to initiate consultations with 
teachers in conjunction with concerns or problems that are inhibiting their 
learning and to use their study time wisely. 

3. IB students are also expected to adhere to the OIS student code of 
conduct and classroom covenant. (see below) 

4. IB students must comply with the Guidelines for Academic Honesty, and 
Internet Use. 
 

CODE OF CONDUCT 

All members of the school community will : 

• Come to school on time, dressed appropriately, well organized and 
ready to learn. 

• Treat each other with kindness and respect, and listen to their opinions. 

• Take personal responsibility for their actions. 

• Move around the school and its grounds in a careful and considerate 
way.              

• Take care of their own property, and that belonging to the school and 
others. 

• Be ambassadors for the school. 
 
CLASSROOM CONVENANT 

 
• I have a right to be treated with kindness and respect. 

• I have the right to be treated and valued as an individual. 

• I have a right to be safe in this school. 

• I have the right to be listened to. 
 

 
 
 
 
 
 
 
 



IB Student Citizenship Responsibilities : 
 

Follow Up Procedures 
 

1. Violations of the student contract or of the OIS IB regulations will be reported in 
writing to the Contact Teacher and added to the individual student files. 

2. Should a student repeatedly miss the deadlines for his/her internal assessments, 
an appointment will be made with the Contact Teacher and measures will be 
agreed on for the immediate completion of the assignments. Should this prove 
ineffectual, the student and his/her parents/guardians will be informed in writing 
by the IB Coordinator that the student can be disqualified from taking the 
examination in that subject. 

3. In the event of an extended number of absences in any subject, the student and 
his/her parents/guardians will be informed by the Contact Teacher that further 
absences mean that the student may not be allowed to sit the examination in 
that subject. 

4. Failure to fulfil the OIS requirements and/or a poor attendance record in the first 
year of the IB programme, means a meeting will be arranged by the IB Co-
ordinator and Head of Secondary with the student and his/her parents/guardians. 
At that point in time, the students will be advised to repeat the first year of the IB 
programme, or be given assistance in finding an alternative educational 
programme. 

5. When a student is obviously having difficulty taking responsibility for his/her own 
learning (or actions) a meeting between the student and the Contact Teacher will 
take place during which arrangements for daily supervised assistance with their 
contact teacher will be agreed on for the period of time needed by the student to 
develop more responsible citizenship. Should this not help, the student will be 
asked to leave the programme at OIS (help in finding alternatives will be 
provided) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. ASSESSMENT, GRADING AND REPORTING 
POLICIES 

 

ASSESSMENT AIMS 
 
OIS promotes regular and consistent assessments which are carried out in 
order to support each individual student and maximise their learning in relation 
to the stated learning goals. Teaching and learning is based on explicit 
knowledge, understanding, skills, attitudes and attributes. 
 
Assessment in the Secondary School aims to ensure: 
 

1. Every student understands and recognises their current level of 

attainment and is motivated to achieve further progress. 

2. Every teacher has the necessary tools to diagnose individual student 

progress and make plans for improvement. 

3. That the school has accurate and specific data that is useful and 

translatable in order to evaluate and improve teaching and learning. 

4. That every parent knows their child's level of attainment, what is 

needed for improvement and how they can support their child's 

learning. 

The assessment system in the Secondary at OIS is in line with that of the IBO 
Diploma Programme and its stated aims of: 
 

1. Encouraging good classroom practice and appropriate student 

learning. 

2. Arriving at results (i.e. subject grades) that have a high level of 

reliability, appropriate to a high-stakes university entrance qualification 

and/or transfer requirements. 

3. Reflecting the international-mindedness of the programme. 

4. Balancing attention on the higher-order cognitive skills (synthesis, 

reflection, evaluation, critical thinking) and the more fundamental 

cognitive skills (knowledge, understanding and application). 

5. Ensuring that for each subject a suitable range of tasks and 
instruments are used to assess all objectives. 

6. Basing decisions in marking and grading on the judgement of student 

performance against expected standards (Criteria/mark bands, 

samples, grade descriptors, mark schemes).  

To track student progress and improve student learning two main types of 

assessment are used in each subject: 

FORMATIVE ASSESSMENT  
Formative Assessment is the regular, on-going, planned process used by 
both students and teachers to give evidence of student learning. This process 
will elicit informed decisions about students learning which will lead to an 
adaption of teaching that meets individual learning styles and further develop 
learning. 



 
For the students this means they are expected to: 
 

1. Be engaged and become responsible for their own learning 

2. Know what they are learning and know strategies to implement to 

make individual progress. 

3. Be able to understand objectives and goals and explain what are 

successful outcomes 

4. Be risk takers by asking new questions, trying new strategies or 

ideas, and approaching learning through constructive criticism  

5. Reflect upon aspects of their work that could become personal targets 

through peer assessment, self-assessment, and with the support of 

their teachers. 

For the teachers, this means they are expected to: 
1. Involve the students at all stages of learning.  

2. Gather information about progress by using a variety of assessment 

techniques  

3. Share learning objectives with students and make the criteria for 

success clear 

4. Create a classroom environment that encourages risk taking 

5. Plan effective units of work that will extend and develop student 

potential  

6. Provide clear, constructive and timely feedback to help students move 

forward in their learning 

7. Activate students as owners of their own learning and as instructional 

resources for one another. 

SUMMATIVE ASSESSMENT 
The purpose of the summative assessment is not only to provide the student 
with an understanding of his/her attainment against the standards, but also 
to help the student identify and understand the learning that still needs to 
occur by identifying strengths/weaknesses and isolating areas for 
improvement. In addition, they provide, for the teacher and the school, a 
basis for the continuous review of the curriculum and approaches to 
teaching and learning.   
 
At the end of each unit in every subject, as well as at the end of each 
year/course/term teachers evaluate student performance in relation to 
established knowledge, skills and attitude objects. These objectives and 
their related marking criteria, mark schemes, and/or grade descriptors are 
communicated at the start of learning. Objectives are transparent, accurate 
and fair and reflect expected standards. Teachers may use a variety of 
assessment techniques to evaluate including tests, exams, practical tasks, 
presentations, portfolios, etc.  
 
The level of student achievement is converted into a grade (see grading 
policy) and reported to both students and parents via either ItsLearning or 
the biannual progress reports.  
 



EXAMS 
Exams are summative assessments issued twice yearly (if applicable to the 
subject) and are an indication of learning in a set term or time period. 
 
GRADING  
When grading student work, teachers use a scale of 1 to 7 based on the 
grade boundaries, grade descriptors, or written criteria (rubrics) that must be 
available to students when the work is assigned. The grade and comments 
are entered in the students' ItsLearning course. (This does not apply to 
regular homework assignments, but rather to the summative unit assignments 
or tests) 
 
 
REPORTING 
 
Where is the information reported?  
We report through 

• ItsLearning 

• Student/Parent/Teacher conferences 

• Progress Reports-  bi-annually  
 
What is reported?  
These consist of 3 grades based on: 

• TERM GRADE- See Grades Descriptors 

• WORK ETHIC GRADE- See Work Ethic Descriptors 

• EXAM GRADE – See below for the Grade Boundaries for the Exam 
Grade. 

 
For the Work Ethic and Term Grades + and – may be used, but Exam Grades 
are only in whole numbers. 
If a student is absent during an exam then the exam should be taken as soon 
as possible and will be graded in order to give feedback to the student. The 
grade will, however, not appear on the report card. 
It is the responsibility of Contact Teachers to add general comments on the 
Progress Reports of their students. 
For all subjects the exam grades achieved by the students are reported using 
the same grade boundaries table. See below: 

 
  

IB Grade Boundaries 

 
7 85 - 100% 

6 70 - 84% 

5 55 - 69% 

4 45 - 54% 

3 30 - 44% 

2 15 - 29% 

1 0 - 14% 
 

  
 
 



3.  ACADEMIC HONESTY POLICY AND PROCEDURES 
 

Guidelines and Regulations for Academic Honesty 
 

SECTION A : DEFINITIONS 
 
Academic honesty is essential in all areas of study and research within the school 
programme. Pupils/Students must understand the basic meaning and significance of 
concepts that relate to academic honesty, especially authenticity and intellectual property. 
Academic honesty includes proper conduct in relation to written examinations, research, and 
all other forms of assessment. Plagiarism, collusion, cheating etc. are unacceptable and will 
be penalised. 
 
Authenticity 
An authentic piece of work is one that is based on the candidate’s individual and original 
ideas with the ideas and work of others fully acknowledged. Therefore, all assignments, 
written or oral, completed by a student for assessment must wholly and authentically use that 
student’s own language and expression. Where sources are used or referred to, whether in 
the form of direct quotation or paraphrase, such sources must be fully and appropriately 
acknowledged. 
 
Intellectual Property 
There are many different forms of intellectual property, such as patents, registered designs, 
trademarks, moral rights and copyright. Students must be aware that forms of intellectual and 
creative expression (for example, works of literature, art or music) must be respected and are 
normally protected by law. 
 
SECTION B : ACADEMIC MISCONDUCT 
 
"The IB Organization defines academic misconduct as behaviour (whether deliberate or 
inadvertent) that results in, or may result in, the candidate or any other candidate gaining an 
unfair advantage in one or more components of assessment. Behaviour that may 
disadvantage another candidate is also regarded as academic misconduct. Academic 
misconduct is a breach of these regulations and includes, but is not restricted to, the 
following: 
 
 

1. plagiarism- this is defined as the representation, intentionally or unintentionally, of the 
ideas, words or work of another person without proper, clear and explicit 
acknowledgement 

2. collusion- this is defined as supporting academic misconduct by another candidate, 
for example, allowing one’s work to be copied or submitted for assessment by 
another 

3. duplication of work- this is defined as the presentation of the same work for different 
assessment components and/or DP core requirements 

4. misconduct during an IB examination (for example, taking unauthorized material into 
an examination, behaviour that disrupts the examination or distracts other candidates, 
or communicating with other candidates) 

5. any other behaviour that gains an unfair advantage for a candidate or that affects the 
results of another candidate (for example, falsifying a CAS record, disclosure of 
information to and receipt of information from candidates about the content of an 
examination paper within 24 hours after a written examination via any form of 
communication/media)." 1 

 

Lack of referencing 

"Diploma Programme candidates submit work for assessment in a variety of media that may 
include audio-visual material, text, graphs, images and/or data published in print or electronic 
sources. If a candidate uses the work or ideas of another person, the candidate must 

                                                 
1 IB (International Baccalaureate). February 2014. General regulations: Diploma Programme pp.12-13 

 



acknowledge the source using a standard style of referencing in a consistent manner. 
Regardless of the reference style adopted by the school for a given subject, it is expected that 
the minimum information given includes: name of author, date of publication, title of source 
and page numbers as applicable. 

When writing text a candidate must clearly distinguish between his or her words and those of 
others by the use of quotation marks (or other method like indentation) followed by an 
appropriate in-text citation accompanied by an entry in the bibliography. 

Too much assistance and collusion 

Although group working is a key element in components of certain subjects, candidates are 
expected to present assessments in their own words and acknowledge the words or ideas of 
others where collaboration has occurred. 

IB Diploma Candidates are warned against using the growing number of websites and 
organizations that claim to offer "help" with IB assessment tasks. None of these are endorsed 
by the IB and some are virtually indistinguishable from sites on the internet that offer custom-
made assignments, usually for a fee, for candidates' use. The level and kind of guidance 
permitted by the IB for any subject is outlined in the appropriate IB guide. 

Other forms of academic misconduct 

• duplicates work to meet the requirements of more than one assessment 
component  

• fabricates data for an assignment  

• takes unauthorized material into an examination room  

• disrupts an examination by an act of misconduct, such as distracting another 
candidate or creating a disturbance  

• exchanges, supports, or attempts to support the passing on of information that is 
or could be related to the examination  

• fails to comply with the instructions of the invigilator or other member of the 
school’s staff responsible for the conduct of the examination  

• impersonates another candidate  

• steals examination papers  

• discloses or discusses the content of an examination paper with a person outside 
the immediate school community within 24 hours after the examination."2  

 

SECTION C : AVOIDING ACADEMIC MISCONDUCT  
 
To avoid academic misconduct, it is firstly essential that students, teachers and parents 
clearly understand the policy of academic honesty. 
 
Students 
The student is ultimately responsible for ensuring that all work submitted for assessment is 
authentic, with the work or ideas of others fully and correctly acknowledged. Cover sheets 
with a signed declaration should be filled in and signed for all major assignments.  
 
Teachers 
It is the responsibility of each teacher to confirm that, to the best of his/her knowledge, all 
students’ work accepted or submitted for assessment is the authentic work of each 
candidate. When a school has implemented all prevention measures, teachers are expected 
to try to detect any academic misconduct. Teachers are also expected to support the 
school’s policy on good academic practice and provide students with the required instruction 
and advice necessary to avoid academic misconduct. 
 
Parents/Guardians 
Parents/Guardians are to support and encourage their son/daughter in the pursuance of 
academic honesty and refrain from providing assistance that compromises academic 
honesty. In addition, they are advised to instil in their children the ideas of personal integrity 
and respect for the school’s policy. 
 

                                                 
2 IB (International Baccalaureate). September 2014. Handbook of procedures for the Diploma 
Programme 2015 pp. 130-131 

 



 
 
 
SECTION D : ACADEMIC HONESTY IN PRACTICE 
 

For each age group, the school has attempted to define academic honesty in behavioural 
terms. In addition, proposed instructional needs are highlighted for all subject areas for each 
age group. 
 
The academically honest IB Diploma student: 
 
DOES 

• document source material in a formal and appropriate manner 

• use direct quotation appropriately 

• understand the concepts of plagiarism and collusion  

• understands the consequences of academic misconduct regarding both school-
based work and external examinations 

• acknowledge explicitly and appropriately help provided by another person 
 
DOES NOT 

• copy the internal assessment work of other students 

• give another student his/her own work to copy 

• use notes during a test or examination unless allowed by the teacher and permitted 
by the examination rules 

• do homework for another student 

• present material written by another as his/her own 

• purchase and submit pieces of writing written by someone else 

• write essays for another student 

• present artistic or creative work in any medium that has literally been reproduced 
except in a manner allowed by the teacher or permitted by the examination rules. 

 
Instruction is provided regarding: 
 

1. the MLA Style Sheet (or other rules for acknowledging source material) 
2. research writing techniques 
3. data gathering techniques 
4. the planning, preparation, and execution of research writing assignments. 

 
SECTION E: CONSEQUENCES OF ACADEMIC MISCONDUCT (IBO) 

 
School 
If the IB co-ordinator (or a teacher) has reason to suspect that part or the whole of a 
candidate’s work may not be authentic, that work must not be accepted or submitted for 
assessment. This situation must be resolved within the school. At the discretion of the co-
ordinator one of two possible courses of action must be adopted. 

• The candidate should be allowed one opportunity to revise and resubmit the 
work. This must be completed in time for appropriate deadlines. 

• If there is insufficient time to allow a revision of work, an F must be entered 
against the candidate’s name on the appropriate mark sheets or report 
cards. This will result in no grade being awarded for the subject concerned. 

 
Whichever course of action is adopted, the incident must be dealt with by the school. 

 
The co-ordinator must inform the IBO if he/she suspects any malpractice in relation to a 
candidate’s work after the work or an internal assessment mark has been submitted to the 
IBO. In such cases, or when an examiner suspects malpractice, the school will be required to 
conduct an investigation and provide the IBO with relevant documentation concerning the 
case. 

 
Candidates suspected of malpractice will be invited, through the co-ordinator, to present a 
written explanation or defence. 
 



IBO Regulations 
Cases of suspected academic misconduct will be presented to the final award committee or 
its sub-committee.  After reviewing all evidence collected during the investigation, the 
committee will decide whether to dismiss the allegation, uphold it, or ask for further 
investigation to be made. 

 
If the final award committee deems evidence of academic misconduct insufficient, the 
allegation will be dismissed and a grade will be awarded in the usual way.3 

 
If the sub-committee decides that a case of academic misconduct has been established, a 
penalty will be applied in the subject(s) concerned. The penalty will, in the judgement of the 
sub-committee, be commensurate with the severity of the misconduct. If a case of academic 
misconduct is considered by the Final Award Committee to be very serious, the Final Award 
Committee may decide not to issue a grade for a candidate in the subject(s) concerned and 
additionally prohibit the candidate from being registered in any future examination sessions.  

 
If no grade is issued for a subject that contributes to a candidate's IB Diploma, no IB Diploma 
will be awarded to the candidate.  

 
If there is substantive evidence, the IB Organization is entitled to conduct an investigation into 
academic misconduct after a candidate's results have been issued.4         
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 
 

                                                 
3 IB (International Baccalaureate). September 2014. Handbook of procedures for the Diploma 

Programme 2015 pp. 12-14 

 
 
4 IB (International Baccalaureate). February 2014. General regulations: Diploma Programme pp.12-13 

 
 



 

 

4. GUIDELINES AND REGULATIONS FOR COMPUTER 
AND INTERNET USE          

 Upper Secondary students are required to have their own computer for use in 
school.  

For school-related use and to promote a rich and active learning environment, 
OIS provides students with networking, information resources (Its Learning, 
EBSCO) and offline file storage and applications (Microsoft OneDrive & Office 
365).   

Additional facilities may become available as new technologies and systems 
are evaluated and introduced.(new Library/Research Centre).  

These encompassing provisions facilities are referred to as the school’s ICT 
infrastructure.   

Rights and Responsibilities  

The use of the ICT infrastructure is deemed to be a privilege, and requires 
that individual users act responsibly. Users must respect the rights of other 
users, respect the integrity of the systems and related physical resources, and 
observe all relevant laws, regulations, and contractual obligations.  

Misuse of the school’s ICT infrastructure may result in the restriction of 
computing privileges and/or additional actions.  

School and system administrators may access user files as required to protect 
the integrity of computer systems and infrastructure. For example, following 
organizational guidelines, system administrators may access or examine files 
or accounts that are suspected of unauthorized use or misuse, or that have 
been corrupted or damaged.  

Examples of Misuse  

Examples of misuse include, but are not limited to, the activities in the 
following list.  

• Using a computer account that you are not authorized to use. 
Obtaining a password for an account without the consent of the 
account owner.  
• Using the ICT infrastructure to gain unauthorized access to any 
computer systems or networks.  

• Knowingly performing an act which will interfere with the normal 
operation of the ICT infrastructure.  
• Knowingly running or installing on any computer system or 
network, or giving to another user, a program intended to damage 
or to place excessive load on a computer system or network. This 



includes but is not limited to programs known as computer viruses, 
Trojan horses, and worms.  
• Attempting to circumvent data protection schemes or uncover 
security loopholes.  
• Violating terms of applicable software licensing agreements or 
copyright laws.  
• Deliberately wasting computing resources.  

• Masking the identity of an account or machine.  
• Posting materials on electronic bulletin boards that violate 
existing laws or the school’s codes of conduct.  
• Attempting to monitor or tamper with another user's electronic 
communications, or reading, copying, changing, or deleting another 
user's files or software without the explicit agreement of the owner.  
• Wilful damage or alteration to the ICT infrastructure  
• Exposing hardware in such a way as to promote it becoming 
damaged.  

• Conducting acts of cyber-bullying including using electronic mail 
to harass others  
• Using the ICT infrastructure for gambling, conducting illegal 
activities, and/or obtaining financial or commercial gain  
• Using inappropriate language, profanity, obscenity, hate  or 
inflammatory speech  
• Attempting to and/or stealing the identities of individuals or 
organizations  
• Impersonating OIS, its staff/representatives, or anyone other 
than yourself  

Activities will not be considered misuse when authorized by appropriate OIS 
officials for security or performance testing.  

 

5. OIS CHANNELS OF COMMUNICATION  
 

In the Upper Secondary Division of Oslo International School, it is expected 
that communication occurs primarily between the students and their teachers, 
either face-to-face or through ItsLearning. It is via these channels that all 
information pertinent to the delivery of the curriculum, assignments and 
subject specific news is transmitted. 
General information to Upper Secondary students is provided through weekly 
news briefings in the Upper Secondary Student Information Course on 
ItsLearning and during class hour in IB and English lessons in Pre-IB, while 
information regarding Parent Meetings and Student/Parent/Teacher 
Conferences is communicated directly to students and/or parents/guardians.  
Queries about admissions, subject choices and general programme 
regulations should be directed to the Upper Secondary Deputy Principal and 
IB Co-ordinator, while students or their parents/guardians should discuss 
issues related to their programmes with their contact teachers. Any changes 
to those programmes must, however, be approved by the Upper Secondary 
Deputy Principal and IB Coordinator prior to implementation. 



Should there arise concerns that are subject specific it is expected that 
students discuss these directly with their teachers. Similarly parents/guardians 
that have concerns about subject specific issues should contact the subject 
teacher directly via the messaging function on itslearning. 
In sum, the communication of student/parent concern/complaint/conflict issues 
follows the procedures outlined below: 
 
1. Issues between students(or their parents/guardians) and teachers 

1. Firstly, the parties should try to resolve the issue directly between them 
without external assistance. 

2. If unsuccessful, the parties should involve the contact teacher for 
mediation. 

3. If still unsuccessful, the Head of Secondary should be involved for 
corrective action. 

 
2. Issues between a limited number of students(or their parents/guardians) 

and a teacher. 
1. Firstly, the parties should try to resolve the issue directly without external 

assistance. 
2. If clearly unsuccessful, the Head of Secondary or Deputy Principal should 

be involved for mediation or corrective action. 
 

3. Conflicts between students. 
1. Firstly, the students should try to resolve the issue directly without 

external assistance. 
2. If unsuccessful, the school counsellor and/or Deputy Principal should be 

involved in order to resolve the conflict. 
3. If clearly unsuccessful, the Head of Secondary and/or parents will then be 

involved. 

 
Parents/Guardians are encouraged to follow student progress in their 
programmes through ItsLearning. 
 
 

6.  THE PLACEMENT OF STUDENTS IN SUBJECTS 
 
The school reserves the right to place students in class groupings or in 
subjects based on one or more of the following : 

1. teacher recommendations 

2. test/exam results 

3. evaluation of background knowledge 

4. language background 

5. special learning needs 

Students and parents will be notified of any course/subject placements either 
during the admissions process or by the Upper Secondary Deputy Principal/IB 
Co-ordinator. 

 
 
 
 
 
 



PROCEDURES REGARDING PLACEMENT OF STUDENTS IN THE  
SECONDARY NORWEGIAN COURSES 

  
Based on their specific language backgrounds students will be enrolled in the 
following courses in the Secondary : 
 

1. New students :  

• All new students admitted to the IB Programme will be evaluated 

by the Norwegian A or B teachers in the first week of school and 

will thereafter be placed in the appropriate language course (A 

or B). Please note that it is the school's responsibility, as stated 

in the General Regulations of the IBO, to determine the 

appropriate Language course(s) for its students.  

 
PROCEDURES REGARDING PLACEMENT OF STUDENTS IN THE  

UPPER SECONDARY MATHEMATICS COURSES 
 
 
In the IB Diploma Programme there are three mathematics courses, namely 
Mathematics HL, Mathematics SL, and Mathematical Studies. Placement in 
the correct course, for returning students, is based on the results students 
achieved in their Pre-IB Final Examinations*, while placement for new 
students is determined by either their performance on the school's entry exam 
or the initial assessments undertaken by the Diploma Mathematics teachers. 
* Students who achieve a grade 4 or less on these exams will be placed in 
Mathematical Studies, while students who achieve a grade 5 can choose 
either Mathematical Studies or Mathematics SL. Students achieving a grade 6 
or 7 can choose to enrol in any of the mathematics courses.  


